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केन्द्रीय सूचना आयोग 

Central Information Commission 

बाबा गंगनाथ मागग, मुननरका 

Baba Gangnath Marg, Munirka 
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Shri Rajendra Gupta  … अपीलकताग/Appellant  

VERSUS/बनाम 

 
PIO/East Delhi Municipal Corporation,  

Shahdara South Zone, Delhi 
 

 …प्रनतवादीगण /Respondent 

 

Date of Decision 
 

: 26.06.2020 

Information Commissioner : Shri Y. K. Sinha 

 

 
Case Nos. RTI dated CPIO Reply First 

Appeal 

dated 

FAA’s 

Order dtd 

CIC/EMCDN/A/2019/132384 05.09.2018 14.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/132385 05.09.2018 26.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/132386 05.09.2018 14.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/132387 05.09.2018 14.11.2018 15.03.2019 27.03.2019 
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CIC/EMCDN/A/2019/132388 05.09.2018 14.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/132400 05.09.2018 14.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/132389 05.09.2018 14.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/132390 05.09.2018 14.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/132404 05.09.2018 14.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/132402 05.09.2018 14.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/132401 05.09.2018 14.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/132399 05.09.2018 26.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/132398 05.09.2018 14.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/132393 05.09.2018 14.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/132397 05.09.2018 26.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/132392 05.09.2018 14.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/132391 05.09.2018 14.11.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/127254 05.09.2018 28.08.2018 15.03.2019 27.03.2019 

CIC/EMCDN/A/2019/115230 28.06.2018 28.08.2018 24.10.2018 14.11.2018 

CIC/EMCDN/A/2019/115227 28.06.2018 28.08.2018 25.10.2018 26.11.2018 

CIC/EMCDN/A/2019/115228 28.06.2018 28.08.2018 25.10.2018 26.11.2018 

CIC/EMCDN/A/2019/115232 28.06.2018 28.08.2018 25.10.2018 26.11.2018 

CIC/EMCDN/A/2019/115152 04.09.2018 26.11.2018 07.12.2018 28.12.2018 

CIC/EMCDN/A/2019/115151 31.08.2018 26.11.2018 03.12.2018 28.12.2018 

CIC/EMCDN/A/2019/115150 31.08.2018 26.11.2018 03.12.2018 28.12.2018 

CIC/EMCDN/A/2019/115148 31.08.2018 26.11.2018 03.12.2018 28.12.2018 

CIC/EMCDN/A/2019/115147 04.9.2018 14.11.2018 07.12.2018 28.12.2018 

CIC/EMCDN/A/2019/115146 23.8.2018 14.11.2018 19.11.2018 28.12.2018 

CIC/EMCDN/A/2019/115145 31.08.2018 14.11.2018 3.12.2018 28.12.2018 

CIC/EMCDN/A/2019/152527 02.05.2019 20.06.2019 15.07.2019 19.08.2019 

CIC/EMCDN/A/2019/152528 02.05.2019 20.06.2019 15.07.2019 19.08.2019 

CIC/EMCDN/A/2019/152529 02.05.2019 20.06.2019 15.07.2019 19.08.2019 

CIC/EMCDN/A/2019/152530 02.05.2019 20.06.2019 15.07.2019 19.08.2019 

CIC/EMCDN/A/2019/152531 02.05.2019 20.06.2019 15.07.2019 19.08.2019 

CIC/EMCDN/A/2019/152532 02.05.2019 20.06.2019 15.07.2019 19.08.2019 

CIC/EMCDN/A/2019/152533 02.05.2019 20.06.2019 15.07.2019 19.08.2019 

CIC/EMCDN/A/2019/152534 02.05.2019 20.06.2019 15.07.2019 19.08.2019 

CIC/EMCDN/A/2019/152535 02.05.2019 20.06.2019 15.07.2019 19.08.2019 

CIC/EMCDN/A/2019/152536 02.05.2019 20.06.2019 15.07.2019 19.08.2019 

CIC/EMCDN/A/2019/152537 02.05.2019 20.06.2019 15.07.2019 19.08.2019 

CIC/EMCDN/A/2019/152538 02.05.2019 20.06.2019 15.07.2019 19.08.2019 

CIC/EMCDN/A/2019/152539 02.05.2019 20.06.2019 15.07.2019 19.08.2019 

CIC/EMCDN/A/2019/152540 02.05.2019 20.06.2019 15.07.2019 19.08.2019 
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Information sought and background of the case: 

 
 CIC/EMCDN/A/2019/132385 

 

 The Appellant filed an RTI Application dated 05.09.2018 seeking information 
about property no. L14936, GaIi No.5, Balbir Nagar, Shahdara, Delhi.  Delhi in 

connection with complaint filed on 4.4.2018 alleging illegal construction being 
carried out on the property and sought action taken on his complaint; details 
pertaining to orders issued/comments made in response to his complaint etc. 

 
The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 14.11.2018 

provided point-wise reply to the Appellant from records available. 
 
Dissatisfied with the reply received from the PIO, the Appellant filed a First Appeal 

dated 15.03.2019, which was decided by the First Appellate Authority vide order 
dated 27.03.2019 directing the PIO to provide modified information with action 
taken report. 

 
CIC/EMCDN/A/2019/132384 

 
The Appellant filed an RTI Application dated 05.09.2018 seeking information 
about property no. 115208, GaIi No.6, Balbir Nagar, Shahdara, Dethi  in 

connection with complaint filed on  4.4.2018 alleging illegal construction being 
carried out on the property  and  sought action taken on his complaint; details 

pertaining to orders issued/comments made in response to his complaint etc. 
 
The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 26.11.2018 

provided point-wise reply to the Appellant from records available. 
 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 15.03.2019, which was decided by the First Appellate Authority vide 
order dated 27.03.2019 directing the PIO to provide modified information with 

action taken report. 
CIC/EMCDN/A/2019/132386 
 

The Appellant filed an RTI Application dated 05.09.2018 seeking information 
about property no. 1/4919, Gali No.7, Balbir Nagar Extn., Shahdara,   in 
connection with complaint filed on  4.4.2018 alleging illegal construction being 

carried out on the property and  sought action taken on his complaint; details 
pertaining to orders issued/comments made in response to his complaint etc. 

 
The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 26.11.2018 
provided point-wise reply to the Appellant from records available. 

 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 15.03.2019, which was decided by the First Appellate Authority 
vide order dated 27.03.2019 directing the PIO to provide modified information 
with action taken report.   
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CIC/EMCDN/A/2019/132387 

The Appellant filed an RTI Application dated 05.09.2018 seeking information 
about property no. 1/4914, Gali No.7, Balbir Nagar Extn., Shahdara, Delhi ,   in 
connection with complaint filed on  4.4.2018 alleging illegal construction being 

carried out on the property and  sought action taken on his complaint; details 
pertaining to orders issued/comments made in response to his complaint etc. 

 
The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 26.11.2018 
provided point-wise reply to the Appellant from records available. 

 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.03.2019, which was decided by the First Appellate Authority 

vide order dated 27.03.2019 directing the PIO to provide modified information 
with action taken report.   

 

CIC/EMCDN/A/2019/132388 

The Appellant filed an RTI Application dated 05.09.2018.2018 seeking 

information about property no.: 1/6999, Shivaji Park, Shahdara, Delhi,   in 
connection with complaint filed on  4.4.2018 alleging illegal construction being 
carried out on the property and  sought action taken on his complaint; details 

pertaining to orders issued/comments made in response to his complaint etc. 
 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 26.11.2018 
provided point-wise reply to the Appellant from records available. 
 

Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.03.2019, which was decided by the First Appellate Authority 
vide order dated 27.03.2019 directing the PIO to provide modified information 

with action taken report.   

CIC/EMCDN/A/2019/132389 

The Appellant filed an RTI Application dated 05.04.2018 seeking information 
about property no. : 1/6999, Shivaji Park, Shahdara, Delhi,   in connection with 

complaint filed on 4.4.2018 alleging illegal construction being carried out on the 
property and sought action taken on his complaint; details pertaining to orders 
issued/comments made in response to his complaint etc. 

 
The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 14.11.2018 

provided point-wise reply to the Appellant from records available. 
 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 15.03.2019, which was decided by the First Appellate Authority 
vide order dated 27.03.2019 directing the PIO to provide modified information 

with action taken report. 

CIC/EMCDN/A/2019/132390 

The Appellant filed an RTI Application dated 05.04.2018 seeking information 
about property no. : 119, Gali No.13, Balbir Nagar Extn., Shahdara, Delhi. ,   in 
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connection with complaint filed on  4.4.2018 alleging illegal construction being 

carried out on the property  and  sought action taken on his complaint; details 
pertaining to orders issued/comments made in response to his complaint etc. 
 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 14.11.2018 
provided point-wise reply to the Appellant from records available. 

 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.03.2019, which was decided by the First Appellate Authority 

vide order dated 27.03.2019 directing the PIO to provide modified information 
with action taken report. 

CIC/EMCDN/A/2019/132404 

The Appellant filed an RTI Application dated 05.04.2018 seeking information 

about property no. : 119, Gali No.13, Balbir Nagar Extn., Shahdara, Delhi. ,   in 
connection with complaint filed on  4.4.2018 alleging illegal construction being 
carried out on the property  and  sought action taken on his complaint; details 

pertaining to orders issued/comments made in response to his complaint etc. 
 
The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 14.11.2018 

provided point-wise reply to the Appellant from records available. 
 

Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.03.2019, which was decided by the First Appellate Authority 
vide order dated 27.03.2019 directing the PIO to provide modified information 

with action taken report. 

 

CIC/EMCDN/A/2019/132402 

The Appellant filed an RTI Application dated 05.04.2018 seeking information 

about property no. : 115209 (Adj.1/5210), 60 Ft. Road, Balbir Nagar, Shahdara, 
Delhi, in connection with complaint filed on 4.4.2018 alleging illegal 
construction being carried out on the property  and  sought action taken on his 

complaint; details pertaining to orders issued/comments made in response to 
his complaint etc. 
 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 14.11.2018 
provided point-wise reply to the Appellant from records available. 

 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.03.2019, which was decided by the First Appellate Authority 

vide order dated 27.03.2019 directing the PIO to provide modified information 
with action taken report. 

CIC/EMCDN/A/2019/132401 

The Appellant filed an RTI Application dated 05.04.2018 seeking information 

about property no.: 118, GaIi No.13, Balbir Nagar Extn', Shahdara, Delhi, in 
connection with complaint filed on  4.4.2018 alleging illegal construction being 
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carried out on the property  and  sought action taken on his complaint; details 

pertaining to orders issued/comments made in response to his complaint etc. 
 
The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 14.11.2018 

provided point-wise reply to the Appellant from records available. 
 

Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.03.2019, which was decided by the First Appellate Authority 
vide order dated 27.03.2019 directing the PIO to provide modified information 

with action taken report. 

CIC/EMCDN/A/2019/132400 

The Appellant filed an RTI Application dated 05.04.2018 seeking information 
about property no. : 1/7088, Shivaji Park, Shahdara, Delhi, in connection with 

complaint filed on  4.4.2018 alleging illegal construction being carried out on the 
property  and  sought action taken on his complaint; details pertaining to orders 
issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 26.11.2018 
provided point-wise reply to the Appellant from records available. 

 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 15.03.2019, which was decided by the First Appellate Authority 
vide order dated 27.03.2019 directing the PIO to provide modified information 
with action taken report. 

CIC/EMCDN/A/2019/132399 

The Appellant filed an RTI Application dated 05.04.2018 seeking information 

about property no.: 1/5506, GaIi No.16, Govind Marg, Balbir Nagar Extn'' 
Shahdara, Delhi,  in connection with complaint filed on  4.4.2018 alleging illegal 

construction being carried out on the property  and  sought action taken on his 
complaint; details pertaining to orders issued/comments made in response to 
his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 26.11.2018 
provided point-wise reply to the Appellant from records available. 

 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 15.03.2019, which was decided by the First Appellate Authority 
vide order dated 27.03.2019 directing the PIO to provide modified information 
with action taken report. 

CIC/EMCDN/A/2019/132398 

The Appellant filed an RTI Application dated 05.04.2018 seeking information 

about property no.  Adj. 1/4935, 60 Ft. Road., Balbir Nagar, Shahdara, Delhi,  
in connection with complaint filed on  4.4.2018 alleging illegal construction 

being carried out on the property  and  sought action taken on his complaint; 
details pertaining to orders issued/comments made in response to his complaint 
etc. 
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The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 26.11.2018 

provided point-wise reply to the Appellant from records available. 
 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 15.03.2019, which was decided by the First Appellate Authority 
vide order dated 27.03.2019 directing the PIO to provide modified information 

with action taken report. 

CIC/EMCDN/A/2019/132397 

The Appellant filed an RTI Application dated 05.04.2018 seeking information 
about property no. 41/6988, Shivaji Park, Shahdara, Delhi,  in connection with 
complaint filed on  4.4.2018 alleging illegal construction being carried out on the 

property  and  sought action taken on his complaint; details pertaining to orders 
issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 26.11.2018 
provided point-wise reply to the Appellant from records available. 

 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.03.2019, which was decided by the First Appellate Authority 

vide order dated 27.03.2019 directing the PIO to provide modified information 
with action taken report. 

CIC/EMCDN/A/2019/132393 

The Appellant filed an RTI Application dated 05.04.2018 seeking information 

about property no.  Adj. 1/7173  A, GaIi No.3, Shivaji Park, Shahdara, Delhi,  in 
connection with complaint filed on  4.4.2018 alleging illegal construction being 
carried out on the property  and  sought action taken on his complaint; details 

pertaining to orders issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 14.11.2018 

provided point-wise reply to the Appellant from records available. 
 

Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.03.2019, which was decided by the First Appellate Authority 
vide order dated 27.03.2019 directing the PIO to provide modified information 

with action taken report. 

CIC/EMCDN/A/2019/132392 

The Appellant filed an RTI Application dated 05.04.2018 seeking information 
about property no.  1/6849, Nehru Gali, East Rohtas Nagar, Shahdara, Delhi   

in connection with complaint filed on  4.4.2018 alleging illegal construction 
being carried out on the property  and  sought action taken on his complaint; 
details pertaining to orders issued/comments made in response to his complaint 

etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 14.11.2018 

provided point-wise reply to the Appellant from records available. 
 

Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.03.2019, which was decided by the First Appellate Authority 
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vide order dated 27.03.2019 directing the PIO to provide modified information 

with action taken report. 

CIC/EMCDN/A/2019/132391 

The Appellant filed an RTI Application dated 05.04.2018 seeking information 
about property no. l/6885, East Rohtash Nagar, Shahdara, Delhi  in connection 

with complaint filed on  4.4.2018 alleging illegal construction being carried out 
on the property  and  sought action taken on his complaint; details pertaining to 
orders issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 14.11.2018 
provided point-wise reply to the Appellant from records available. 

 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 15.03.2019, which was decided by the First Appellate Authority 
vide order dated 27.03.2019 directing the PIO to provide modified information 
with action taken report. 

CIC/EMCDN/A/2019/127254 

The Appellant filed an RTI Application dated 05.04.2018 seeking information 

about property no.: 1/6989, Shivaji Park, Shahdara, Delhi, in connection with 
complaint filed on  4.4.2018 alleging illegal construction being carried out on the 
property  and  sought action taken on his complaint; details pertaining to orders 

issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 28.08.2018 
provided point-wise reply to the Appellant from records available. 
 

Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.03.2019, which was decided by the First Appellate Authority 
vide order dated 27.03.2019 directing the PIO to provide modified information 

with action taken report. 

CIC/EMCDN/A/2019/115230 

The Appellant filed an RTI Application dated 28.06.2018 seeking information 
about property no.: 1/5465, Gali No.16, Balbir Nagar, Shahdara, Delhi, in 

connection with complaint filed on  30.01.2018 alleging illegal construction 
being carried out on the property  and  sought action taken on his complaint; 
details pertaining to orders issued/comments made in response to his complaint 

etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 28.08.2018 
provided point-wise reply to the Appellant from records available. 
 

Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 24.10.2018, which was decided by the First Appellate Authority 
vide order dated 14.11.2018 directing the PIO to provide modified information 

with action taken report.  
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CIC/EMCDN/A/2019/115227 

The Appellant filed an RTI Application dated 28.06.2018 seeking information 
about property no. 1/1449/209, Durga Pur, Shahdara Delhi, in connection with 
complaint filed on 12.02.2018 alleging illegal construction being carried out on 

the property and sought action taken on his complaint; details pertaining to 
orders issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 05.09.2018 
provided point-wise reply to the Appellant from records available. 

 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 25.10.2018, which was decided by the First Appellate Authority 

vide order dated 26.11.2018 directing the PIO to provide modified information 
with action taken report.  

CIC/EMCDN/A/2019/115228 

The Appellant filed an RTI Application dated 28.06.2018 seeking information 

about property no 1/2019, corner of Mother Dairy, Ram Nagar, Shahdara, Delhi    
in connection with complaint filed on  12.02.2018 alleging illegal construction 
being carried out on the property  and  sought action taken on his complaint; 

details pertaining to orders issued/comments made in response to his complaint 
etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 05.09.2018 
provided point-wise reply to the Appellant from records available. 

 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 25.10.2018, which was decided by the First Appellate Authority 

vide order dated 26.11.2018 directing the PIO to provide modified information 
with action taken report.  

CIC/EMCDN/A/2019/115232 

The Appellant filed an RTI Application dated 28.06.2018 seeking information 

about property no  E-15, Mansarover Park, Shahdara,  Delhi    in connection 
with complaint filed on  12.02.2018 alleging illegal construction being carried 
out on the property  and  sought action taken on his complaint; details 

pertaining to orders issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 05.09.2018 

provided point-wise reply to the Appellant from records available. 
 

Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 25.10.2018, which was decided by the First Appellate Authority 
vide order dated 26.11.2018 directing the PIO to provide modified information 

with action taken report.  

CIC/EMCDN/A/2019/115152 

The Appellant filed an RTI Application dated 04.09.2018 seeking information 
about property no X-2, Naveen Shahdara, Delhi in connection with complaint 

filed on  15.03.2018 alleging illegal construction being carried out on the 
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property  and  sought action taken on his complaint; details pertaining to orders 

issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 26.11.2018 

provided point-wise reply to the Appellant from records available. 
 

Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 7.12.2018, which was decided by the First Appellate Authority vide 
order dated 28.12.2018 directing the PIO to provide modified information with 

action taken report.  

  

 
CIC/EMCDN/A/2019/115151 

The Appellant filed an RTI Application dated 31.08.2018 seeking information 
about property no. Adj. 1/11252B Opp. 1/11423, Subhash Park, Naveen 
Shahdara, Delhi in connection with complaint filed on 13.03.2018 alleging 

illegal construction being carried out on the property and sought action taken 
on his complaint; details pertaining to orders issued/comments made in 
response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 26.11.2018 

provided point-wise reply to the Appellant from records available. 
 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 3.12.2018, which was decided by the First Appellate Authority vide 
order dated 28.12.2018 directing the PIO to provide modified information with 
action taken report.  

 

CIC/EMCDN/A/2019/115150 

The Appellant filed an RTI Application dated 31.08.2018 seeking information 
about property no  B-12, Naveen Shahdara, Delhi, in connection with complaint 

filed on  12.03.2018 alleging illegal construction being carried out on the 
property  and  sought action taken on his complaint; details pertaining to orders 
issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 26.11.2018 

provided point-wise reply to the Appellant from records available. 
 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 3.12.2018, which was decided by the First Appellate Authority vide 
order dated 28.12.2018 directing the PIO to provide modified information with 
action taken report.  

CIC/EMCDN/A/2019/115148 

The Appellant filed an RTI Application dated 31.08.2018 seeking information 

about property no. T-2, Naveen Shahdara, Delhi, in connection with complaint 
filed on 12.03.2018 alleging illegal construction being carried out on the 

property and sought action taken on his complaint; details pertaining to orders 
issued/comments made in response to his complaint etc. 
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The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 26.11.2018 

provided point-wise reply to the Appellant from records available. 
 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 3.12.2018, which was decided by the First Appellate Authority vide 
order dated 28.12.2018 directing the PIO to provide modified information with 

action taken report.   

CIC/EMCDN/A/2019/115147 

The Appellant filed an RTI Application dated 04.09.2018 seeking information 
about property  No. l/1I293, Gaii No.B, Subhash park Extn., Shahdara, Delhi   
in connection with complaint filed on  15.03.2018 alleging illegal construction 

being carried out on the property  and  sought action taken on his complaint; 
details pertaining to orders issued/comments made in response to his complaint 

etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 14.11.2018 

26.11.2018 provided point-wise reply to the Appellant from records available. 
 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 7.12.2018, which was decided by the First Appellate Authority vide 
order dated 28.12.2018/3.1.2019 directing the PIO to provide modified 

information with action taken report.  

CIC/EMCDN/A/2019/115146 

The Appellant filed an RTI Application dated 23.08.2018 seeking information 
about property  B-130/3, West Nathu Colony, Shahdara, Delhi   in connection 
with complaint filed on  16.02.2018 alleging illegal construction being carried 

out on the property and sought action taken on his complaint; details pertaining 
to orders issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 14.11.2018 and  
26.11.2018 provided point-wise reply to the Appellant from records available. 

 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 19.11.2018, which was decided by the First Appellate Authority 

vide order dated 28.12.2018/3.1.2019 directing the PIO to provide modified 
information with action taken report.  

CIC/EMCDN/A/2019/115145 

The Appellant filed an RTI Application dated 31.08.2018 seeking information 

about property No   1/11308B, Gali No.B, Subhash park Extn., Shahdara, 
Delhi.  in connection with complaint filed on  13.03.2018 alleging illegal 
construction being carried out on the property  and  sought action taken on his 

complaint; details pertaining to orders issued/comments made in response to 
his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 14.11.2018 
provided point-wise reply to the Appellant from records available. 
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Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 3.12.2018, which was decided by the First Appellate Authority vide 
order dated 28.12.2018/3.1.2019 directing the PIO to provide modified 
information with action taken report.  

CIC/EMCDN/A/2019/152527 

 
The Appellant filed an RTI Application dated 05.05.2019 seeking information 
about property No P-4, Navin Shahdara, Delhi, in connection with complaint 

filed on  25.10.2018 alleging illegal construction being carried out on the 
property  and  sought action taken on his complaint; details pertaining to orders 
issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 20.06.2019 

provided point-wise reply to the Appellant from records available. 
 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 15.07.2019, which was decided by the First Appellate Authority 
vide order dated 19.08.2019  directing the PIO to provide modified information 

with action taken report.  

 

CIC/EMCDN/A/2019/152528 
 
The Appellant filed an RTI Application dated 05.05.2019 seeking information 

about property No D-24, Panchsheel Garden, Navin Shahdara, Delhi, in 
connection with complaint filed on  25.10.2018 alleging illegal construction 

being carried out on the property  and  sought action taken on his complaint; 
details pertaining to orders issued/comments made in response to his complaint 
etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 20.06.2019 
provided point-wise reply to the Appellant from records available. 

 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 15.07.2019, which was decided by the First Appellate Authority 
vide order dated 19.08.2019  directing the PIO to provide modified information 
with action taken report.  

 
CIC/EMCDN/A/2019/152529 

  
The Appellant filed an RTI Application dated 05.05.2019 seeking information 

about property No  P-1,  Navin Shahdara, Delhi, in connection with complaint 
filed on  25.10.2018 alleging illegal construction being carried out on the 
property  and  sought action taken on his complaint; details pertaining to orders 

issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 20.06.2019 

provided point-wise reply to the Appellant from records available. 
 

Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.07.2019, which was decided by the First Appellate Authority 
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vide order dated 19.08.2019  directing the PIO to provide modified information 

with action taken report. 

 

CIC/EMCDN/A/2019/152530 
 

The Appellant filed an RTI Application dated 05.05.2019 seeking information 
about property No. 1/5306, Gali No.11,Balbir Nagar Ext. Shahdara Delhi, in 
connection with complaint filed on  25.10.2018 alleging illegal construction 

being carried out on the property  and  sought action taken on his complaint; 
details pertaining to orders issued/comments made in response to his complaint 
etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 20.06.2019 

provided point-wise reply to the Appellant from records available. 
 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 15.07.2019, which was decided by the First Appellate Authority 
vide order dated 19.08.2019  directing the PIO to provide modified information 

with action taken report.  

CIC/EMCDN/A/2019/152531 

 
The Appellant filed an RTI Application dated 05.05.2019 seeking information 
about property No  P-25-A, Navin Shahdara, Delhi, in connection with complaint 

filed on  25.10.2018 alleging illegal construction being carried out on the 
property  and  sought action taken on his complaint; details pertaining to orders 

issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 20.06.2019 

provided point-wise reply to the Appellant from records available. 
 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 15.07.2019, which was decided by the First Appellate Authority 
vide order dated 19.08.2019  directing the PIO to provide modified information 

with action taken report.  

CIC/EMCDN/A/2019/152532 

 
The Appellant filed an RTI Application dated 05.05.2019 seeking information 
about property No  1/10841 (opposite 1/10843), Subhash Parl, Shahdara, Delhi      

in connection with complaint filed on  25.10.2018 alleging illegal construction 
being carried out on the property  and  sought action taken on his complaint; 

details pertaining to orders issued/comments made in response to his complaint 
etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 20.06.2019 
provided point-wise reply to the Appellant from records available. 
 

Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.07.2019, which was decided by the First Appellate Authority 

vide order dated 19.08.2019  directing the PIO to provide modified information 
with action taken report.  
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CIC/EMCDN/A/2019/152533 
 

The Appellant filed an RTI Application dated 05.05.2019 seeking information 

about property No  B-12, Navin Shahdara, Delhi, in connection with complaint 
filed on  25.10.2018 alleging illegal construction being carried out on the 

property  and  sought action taken on his complaint; details pertaining to orders 
issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 20.06.2019 
provided point-wise reply to the Appellant from records available. 
 

Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.07.2019, which was decided by the First Appellate Authority 

vide order dated 19.08.2019  directing the PIO to provide modified information 
with action taken report.  

 
CIC/EMCDN/A/2019/152534 

 
The Appellant filed an RTI Application dated 05.05.2019 seeking information 
about property No  1/10842 (opposite 1/10843) Subhash Park, Shahdara,  

Delhi      in connection with complaint filed on  25.10.2018 alleging illegal 
construction being carried out on the property  and  sought action taken on his 
complaint; details pertaining to orders issued/comments made in response to 

his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 20.06.2019 
provided point-wise reply to the Appellant from records available. 
 

Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.07.2019, which was decided by the First Appellate Authority 
vide order dated 19.08.2019  directing the PIO to provide modified information 

with action taken report.  

 
CIC/EMCDN/A/2019/152535 

 

The Appellant filed an RTI Application dated 05.05.2019 seeking information 
about property No. Between 1/10886 & l/1079S, Gali No.B, Subhash park, 
Shahdara, Delhi, in connection with complaint filed on  25.10.2018 alleging 

illegal construction being carried out on the property  and  sought action taken 
on his complaint; details pertaining to orders issued/comments made in 

response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 20.06.2019 

provided point-wise reply to the Appellant from records available. 
 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 15.07.2019, which was decided by the First Appellate Authority 
vide order dated 19.08.2019  directing the PIO to provide modified information 

with action taken report.  
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CIC/EMCDN/A/2019/152536 

 
The Appellant filed an RTI Application dated 05.05.2019 seeking information 
about property No  Adj. 1/4696, Gali No.4B, Balbir Nagar Extn., Shahdara, 

Delhi, in connection with complaint filed on  25.10.2018 alleging illegal 
construction being carried out on the property  and  sought action taken on his 

complaint; details pertaining to orders issued/comments made in response to 
his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 20.06.2019 
provided point-wise reply to the Appellant from records available. 
 

Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.07.2019, which was decided by the First Appellate Authority 

vide order dated 19.08.2019  directing the PIO to provide modified information 
with action taken report.  

 
CIC/EMCDN/A/2019/152537 

 
The Appellant filed an RTI Application dated 05.05.2019 seeking information 
about property No  1/10839, Subhash Park, Shahdara, Delhi     in connection 

with complaint filed on  25.10.2018 alleging illegal construction being carried 
out on the property  and  sought action taken on his complaint; details 
pertaining to orders issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 20.06.2019 

provided point-wise reply to the Appellant from records available. 
 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 

Appeal dated 15.07.2019, which was decided by the First Appellate Authority 
vide order dated 19.08.2019  directing the PIO to provide modified information 
with action taken report.  

 

CIC/EMCDN/A/2019/152538 
 

The Appellant filed an RTI Application dated 05.05.2019 seeking information 

about property No. 1/10910, Gali No. 7 Subhash Park Shahdara, Delhi, in 
connection with complaint filed on  25.10.2018 alleging illegal construction 
being carried out on the property  and  sought action taken on his complaint; 

details pertaining to orders issued/comments made in response to his complaint 
etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 20.06.2019 
provided point-wise reply to the Appellant from records available. 

 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.07.2019, which was decided by the First Appellate Authority 

vide order dated 19.08.2019  directing the PIO to provide modified information 
with action taken report.  

 
CIC/EMCDN/A/2019/152539 
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The Appellant filed an RTI Application dated 05.05.2019 seeking information 
about property No. 1/4687 Gali No.4 B, Balbir Nagar Extn. Shahdara, Delhi in 
connection with complaint filed on 25.10.2018 alleging illegal construction being 

carried out on the property and sought action taken on his complaint; details 
pertaining to orders issued/comments made in response to his complaint etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 20.06.2019 
provided point-wise reply to the Appellant from records available. 

 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.07.2019, which was decided by the First Appellate Authority 

vide order dated 19.08.2019  directing the PIO to provide modified information 
with action taken report.  

 
CIC/EMCDN/A/2019/152540 

 
The Appellant filed an RTI Application dated 05.05.2019 seeking information 

about property No. 1/10700 Gali No.1 Subhash Park, Shahdara Delhi, in 
connection with complaint filed on  25.10.2018 alleging illegal construction 
being carried out on the property  and  sought action taken on his complaint; 

details pertaining to orders issued/comments made in response to his complaint 
etc. 

The PIO/EE-B-II, Shahdara North Zone, EDMC vide reply dated 20.06.2019 
provided point-wise reply to the Appellant from records available. 

 
Dissatisfied with the reply received from the PIO, the Appellant filed a First 
Appeal dated 15.07.2019, which was decided by the First Appellate Authority 

vide order dated 19.08.2019  directing the PIO to provide modified information 
with action taken report.  

Decision: 
 

1. The current situation arising out of the COVID-19 pandemic, has caused a 
significant disruption in the functioning of all establishments and 
businesses alike. In respect of the Commission, this translates into a 

mounting backlog of Appeals and Complaints. In such circumstances, there 
is a pressing need to identify cases such as the ones under adjudication for 
cumulative disposal in order to facilitate expedient disposal of cases of 

genuine information seekers. In other words, this is where the 
aforementioned juxtaposition comes into play as the Commission seeks to 

strike a fine balance between the interests of genuine information seekers, 
while keeping the menace of frivolous and repetitive RTI Applicants under 
check. 

 
2. The aforementioned Forty Three (43)  Second Appeals filed by the Appellant 

before East Delhi Municipal Corporation have been examined. The records 
reveal that Appellant has sought information in a particular pattern wherein 
he has sought information relating to action taken on his complaints filed 

before the Respondent public authority regarding alleged illegal construction 
on 43 separate properties situated in and around Shahdara area. It is noted 
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that the Appellant’s consistent grievance in all of the above Second Appeals, 

has been that the order of the First Appellate Authority has not been 
complied with by the PIO till the date of filing of Second Appeal. 
 

3. Keeping in view the facts and circumstances in the aforesaid cases, and the 
current situation wherein a number of offices of Delhi Government have 

been sealed owing to corona positive cases in the premises or public officials 
are assigned to tackle the pandemic, COVID-19 or even quarantined, holding 
structured hearings of the above cases will only delay the dissemination of 

the desired information. Hence, Commission finds it expedient that all the 
aforesaid Second Appeals be remanded to the concerned FAA, East Delhi 

Municipal Corporation, Delhi to ensure compliance of the FAA’s order/s and 
the PIO/EE-B-II, EDMC is directed to submit an action taken report before 
the Commission by 31.11.2020, failing which appropriate legal action shall 

be initiated against the errant official.   
 

In view of the above, all the Second Appeals are disposed off with the above 

directions. 
 

 
 

Y. K. Sinha (वाई. के. नसन्द्हा) 

Information Commissioner(सूचना आयुक्त) 
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